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NOTICE
19/08/2025

It is hereby informed to all the students of GDC Majalta that the Directorate of Colleges, Higher
Education Department, &K has launched SIGMA = Students Integrated Grievance and Messaging
Application, an online portal designed for effective redressal of student grievances, Robust

feedback mechanisms, and streamlined, centralized communicatien with students, -

The portal is accessible to all students of J&K colleges through the Directorate’s official website:
@ https://www.directorcollegesjk.in

Students can directly access the SIGMA Login page by clicking on the Student Login option or by
visiting the link:
B http://directorcollegesjk.in/sigmalogin

All students are encouraged to register and make use of this innovative platform for their academic
support and grievance redressal.
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Government of Jammu and Kashmir
Directorate of Colleges
Higher Education Department

The Principal
All Degree Colleges of JAK

Subject: Launch of BIGMA - Students Integrated Grievance and Messaging Application
Sir/Madam,

In an effort to foster a more responsive and student-centric educational environment, a
well-functioning  system  for addressing student concerms f8 crucial for their academic
well-being and overall satisfaction. Furthermore, ensuring that vital information reaches Every
student promptly and efficiently is key to their engagement and success,

In this connection, we are pleased to announce the launch of SIGMA (Students Integrated
Gricvance and Messaging Application), an online portal designed for effective student grievance
redressal, robust feedback mechenismes, and streamlined, centralized communication with the
etudents,

SIGMA will be accessible to all students of J&K colleges on the Directorate website:

https://www.directorcollegesjle.in This innovative web portal integrates several key featires:

* Student Grievance Redressal: Students will now have a dedicated platform to ledge
unresolved grievances pertaining to educational matters to the department
confidentially for prompt redressal.

* Centralized Information Dissemimation: The portal will serve s an important
communication channel to update the students about such programs which will
upseale their knowledge and integration with national-level initintives.

BIGMA will significantly enhance our ability to address student concerns, improve information
fiow, and create a more connected and supportive educational ecosystem for all. We request
your cooperation in popularizing this portal among our students and encouraging them to
utilize its features by logging into the portal using their student registration numbers.

The Application Manual of SIGMA is attached herewith

Director Colleges
Attachment: BIGMA Application Manual (05 Leaves)
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Copy tao:
1. 080 to Honble Minlsier for Higher Education, School Education, Health 8 Medical Education
and Social Wellare for information of the Hon'ble Minlster,

1. P8 io Additional Chief Secretary, Higher Education Departient for kind information of the
Addittonal Chie! Secretary.

3. Office file,
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